Terms and Conditions for

Southern Oregon University Revolving Charge Account Plan
All students who enroll at Southern Oregon University or incur any charges may establish a Revolving Charge
Account after returning the acknowledgement set out below. This plan allows students to pay tuition and other
charges with more flexibility than if payment were required upon registration or receipt of services. Any person who
incurs charges, fines, or penalties at Southern Oregon University establishes a Revolving Charge Account Plan and
agrees to its terms and conditions. The Southern Oregon University Revolving Charge Account Plan is fully set out
in Oregon Administrative Rule 573-015-0010, a copy of which is available by mail or at the Business Services
office.
1. Eligibility. If you incur charges, fines, or penalties at Southern Oregon University and you have established a
Revolving Charge Account and you have agreed to its terms and conditions by returning the acknowledgement
below, you may pay charges as set out herein. As a student, any credit extended to you is an educational benefit or
loan.
2. What is the RCA Plan? A Revolving Charge Account (RCA) is similar to a credit card account in that you are
billed on or about the 10th of each month and requested to pay a minimum due amount by a specific date to avoid
late fees or penalties. Due dates for various charges may vary, and Southern Oregon University will apply all
scholarships, grants, fee remissions, and loans to your account in accordance with applicable federal or state
regulations before any money is released to you.
3. What does it cost to use the RCA?
A. Service Charge. If all tuition and housing is not paid by the required date in any given term, a $15.00 charge
will be added to your account for the use of the plan. This allows deferral of two-thirds of tuition and two-thirds of
housing costs until the first day of the closing month of the term. Short-term loans, which are separate loans granted
on merit, require an additional $15.00 charge. Should a check tendered for payment of any charge or service be
returned by the bank, a $29.00 charge is assessed.
B. Interest. Southern Oregon University charges interest on account balances not paid within the grace period.
Interest is charged on the previously billed amount at an annual interest rate of 9.00 percent. The interest is
computed by applying the periodic rate to the previously billed amount remaining on the account as of the billing
date. The previously billed amount is multiplied by the periodic interest rate, multiplied by the number of days since
the last interest calculation, and divided by 365 (this adjusts to a monthly rate from the annual rate).
C. Penalties. Although we prefer not to use such remedies, Southern Oregon University has the right to impose
penalties on delinquent accounts as follows: (a) registration may be denied or canceled; (b) the extension of credit,
provision of services, grade reports, transcripts, diplomas, and graduation may be withheld; (c) eviction from student
or family housing may result when past-due amounts relate to housing or family housing charges; (d) report may be
made to credit bureaus; (e) accounts may be submitted to the Oregon Department of Revenue or outside collection
agencies; (f) Oregon state tax refunds may be withheld and applied to the delinquent account.
D. Collection Costs. Past-due accounts not paid in full by the beginning of the following term may be assessed an
institutional collection fee of 15 percent of the amount due. Accounts referred to outside collection will be
assessed all costs and charges incurred in collecting any amount not paid when due, including but not limited to
Oregon Department of Revenue costs, collection agency costs, reasonable attorneys’ fees including attorney fees on
appeal, and court costs.
4. Address updates. Until all outstanding account balances are paid in full, you are solely responsible for notifying
Business Services immediately of any change in your name or address. Southern Oregon University cannot be
responsible for interest, penalties, or collection costs assessed if we are not provided with your current address in a
timely manner.
5. Billing rights summary. You may challenge a charge within 60 days after the first bill (unless other restrictions
apply) on which the suspected error or problem appeared by directing your inquiry to the Southern Oregon
University Enrollment Services Center, 1250 Siskiyou Blvd., Ashland, OR, 97520; by telephoning the Southern
Oregon University Enrollment Services Center at 541-552-6600; or by e-mailing the Southern Oregon University
enrollment services staff at esc@sou.edu
6. Required payment. Once you have incurred charges, whether they are tuition, housing, or other fees, fines, or
penalties, you will be billed on or about the 10th of every month. Your bill will indicate several account amounts in
the summary of accounts section to give you a full understanding of your account status. You must pay (a) all past-
due amounts and (b) at least one-third of the current term’s tuition and fees by the designated due date. Any unpaid
balance is subject to the terms and conditions of the Revolving Charge Account. You must have a past due balance
of no more than $1,500.00 to register for classes. The option always exists to pay the unpaid balance in full.



Southern Oregon University may deny use of the minimum payment privilege to persons who do not have a good
credit history or who have been in default status on student loans.

7. Notification of changes. Southern Oregon University may amend these Terms and Conditions without securing a
new agreement. Southern Oregon University will notify you of any changes in interest, charges, or fees in advance
of the change. You have the right to pay your account in full at any time. If you do not, you will be bound by the
changes.

8. Agreement with Rogue Community College. Southern Oregon University has a consortium agreement with
Rogue Community College (RCC). If you elect a cross-enrolled option, account information is shared with staff at
RCC on a need-to-know basis.

9. Definitions.

Delinquent account: An account to which required payments have not been made.

Due by: Date on which the total charges are due to avoid interest or the date by which the minimum due must be
paid to avoid an account hold. Also referred to as due date.

Future due: Amounts shown on the account which are due at a future date, not in the current billing month.

Grace period: Time period between posting charges to an account and the date on which accrual of interest begins.
Minimum due: Specifies the minimum amount you must pay on or before the due by indicated on the bill.

Past due: Total of past-due amounts—including fees, charges, and prior interest and penalties—less payments and
credits received to date. Past due does not include any new charges added to an account since the last billing or any
charges assigned future due dates. Amounts are considered past due when not paid by the due by date, and Southern
Oregon University may impose penalties on these amounts.

Previously billed: Indicates the total account balance of your last statement. This is the same as the total due on your
last billing statement.

Student: Any person who is currently or has in the past been enrolled at Southern Oregon University.

Total charges: The total charges itemized as current charges on your bill.

Total credits: The total credits or payments itemized as current payments on your bill.

Total due: Total amount of account balance at the time of the billing.

By my signature | acknowledge | have read, understand, and agree to comply with the terms and conditions
of the Southern Oregon University Revolving Charge Account Plans as contained herein.

Signature: Date:
Name (please print): Social Security No.*
Driver’s License No. State Issued:

Return to Southern Oregon University Business Services
1250 Siskiyou Boulevard
Ashland, OR 97520

*Oregon University System (OUS) Social Security Number Disclosure and Consent Statement. You are
requested to provide voluntarily your Social Security Number to assist OUS (and organizations conducting studies
for or on behalf of OUS) in developing, validating, or administering predictive tests; administering student aid
programs; improving instruction; internal identification of students; collection of student debts; comparing student
educational experiences with subsequent workforce experiences. OUS will disclose your Social Security Number
only if the studies are conducted in a manner that does not permit personal identification of you by individuals other
than representatives of OUS (or the organization conducting the study of OUS) and only if the information is
destroyed when no longer needed for the purpose for which the study was conducted. By providing your Social
Security Number, you are consenting to the uses identified above. This request is made pursuant to ORS 351.070
and 351.085. Provision of your Social Security Number and consent to its use is not required and if you choose not
to do so, you will not be denied any rights, benefit, or privilege provided by law. You may revoke your consent for
the use of your Social Security Number at any time by writing to Director of Admissions and Records, Southern
Oregon University, 1250 Siskiyou Blvd., Ashland, OR 97520.



