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Introduction

The Maser in Management Handbook is an orientation and reference guide for program
participants, faculty, and staff. Please keep in mind that the policies and procedures outlined
within are specific to the program and are subordinate to the policies of the Qmeigersity

System and Southern Oregon University. Information detailed in this handbook is subject to
change as the program evolves. For the most current version of the handbook, please go to the
Master in Management website: www.sou.edu/mim/handbook.htm.

This handbook is a general reference to the structure, policies and operational procedures of the

Master in Management program. It is not intended to be a fully comprehensive planning guide.
Participants are expected to consult with the program staffiefgree planning specific to their
professional orientation and personal goal s.
Rooms 114 and 14A, on the main (Ashland) campus of Southern Oregon University. Contact

Hart Wilson, Program Manager, by pleoat (541) 558283 or wilsonh@sou.edu. Lisa Sherrill,

Office Manager, may be reached at (541)-B323 or via email atsherrill@sou.eduThe MiM

fax number is (541) 558715.

Program Description

The Master irManagement (MiM) program is an integrated, multidisciplinary graduate program
for management professionals. Participants completing the program earn a Master in Management
Degree (MM) from Southern Oregon University, a public institution within the Ordgorersity
SystemThe degree is fully accredited by the Northwest Commission on Colleges and Universities
(NWCCU), the principal academic accrediting organization for all universities in the Pacific
Northwest. NWCCU accreditation is recognized by all otiegional accrediting bodies in the

United States and internationally.

The MiM program is a 45 creditour course of study
consisting of eight-&redit core courses, twoctedit
seminars, a-8redit capstone course, and 16 credits of
approved electiveaurses. Transferred gradudéwel
coursework may be substituted for core courses in
instances where it is equivalent to the core courses. (S¢
ACoeir Bransfer Po)icies, o

Managers in private, public, nonprofit and health care
sectorsareloru g h t toget her i n t | Klamath Falls Participants HamItUp | e |,
seminar and capstone courses to learn the common

principles of management practice, as well as to compare and contrast practices that vary from
sector to sector. The result is a rich and synergistic learning environinere an understanding

of effective management practice is expanded in a variety of contexts, not bound into narrowly
defined areas of technical specialization. Where specialization is desired, a broad array of
elective offerings answers that need. Rgyéints often cite the flexibility in creating their own
course plans as one of the greatest benefits the program provides.

Southern Oregon University
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Admission Criteria

Admission to the program is open to all qualified management professionals regardless of the
discipline of theiundergraduate degre@.andi dat es 6 undergraduate g
their last 90 credit hours is expected to meet the basic standard for admission set by SOU of a
ABO average (3.0). There are no cowamdsgof prer e
basic accounting principles is recommended for the Budget and Finance course and experience
with spreadsheets is strongly recommended for the Research course. Applicants lacking a working
knowledge in these areas may need to take supplementasgamrk or engage in sadfudy

tutorials as appropriate. For information on remedial course materials, contact the program staff

or course instructors. All participants are expected to have webrmaad access, as Internet
technology is used for mostggram communication and some course delivery.

Program admission criteria are as follows:
V Possession of a baccalaureate degree from an accredited college or university.
V Three years or more of increasingly responsible management experience.

V Evidence okffective writing and communication skills appropriate to the management
level.

Criteria for determining management experience include supervisory experience, budgetary
authority, and/or an active role in organizational research and planning. Whilenthresxjement
experience is heavily weighted in candidate evaluation, exceptions to this requirement may be
made if the applicant has a high GPA for the last 90 credit hours of-gratikrate work and an
appropriate score on the Graduate Record Examind&BRf) or on the Graduate Management
Aptitude Test (GMAT). Exceptions may also be made for international applicants in order to
expand program diversity.

The programdés admi ssions committee, compri se
all applicaton materials. Candidates are evaluated based on their overall qualifications. The
c ommi torimargcbosn si der ati on i s each candidateds | i

on theestablished criteria.

Program applicants must meet all Oregon UrsiNgISystem requirements for graduate study in
addition to the program criteria outlined above. All admitted participants are expected to register
for courses and to pay all required tuition and fees. Failure to pay tuition and fees may result in
immediatetermination from the program.

The MIi M program enroll s participants through
may be admitted for any term. For administrative purposes, it is helpful if applications are
submitted 30 days prior to the eging of the next term, i.e., by September 1, December 1,

March 1 or May 15. When time does not permit a qualified applicant to be officially admitted to
SOU, it is possible to enroll in MiM coursework as a nonadmitted student with the approval of

the ingructor and program administration.

Southern Oregon University n
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Enroliment for NorProgram Participants

Individuals may enroll for courses offered with an MM prefix providing they have obtained
permission from both the course instructor and program administration. Please note that
enrollment as a nonadmitted student does not guarantee subsequent admission to the MiM
program. In addition, financial aid is available only to students who have been admitted to a
graduate program. A maximum of seven MiM credits may be accrued by amyofoemally
admitted into the program.

Application Procedures

Application to the MiM program involves four primary elements:

A Application for graduate admission at SOU

A Application for the Master in Management Program
A Personal evaluations from threelividuals

A Current professional resume

Candidates may apply online or downlagaplication formgrom the MiM website. The online
version of the MiM application serves as both a University and program application form. Hard
copies of these materials aeailable at the Medfordampus, the School of Business on the
Ashlandcampuspr by contacting Lisa Sherrill (see contact information on page 3).

Admission to SOU Official transcripts are required for admission to graduate study at SOU.
Candidates musubmit transcripts from every colletgvel institution that has granted them
credit. Graduates of SOU need only submit transcripts of credits earned after completing their
degreesTranscripts should be sent directly from the school to SOU Admissighe,Siskiyou
Blvd., Ashland, OR 97520. A $50 application fee is required by SOU when materials are
submitted.

Admission to the MiM Program. The MiM program application solicits information about

prior college attendance and work experience. In additplicants are asked to provide a 400

word personal statement detailing their qualifications and motivation for participating in this
degree program. This statement provides the admissions committee with information on
applicant sdé wr ibteitrmge esnk ialnl si nadnidv itdhuea | foist car ee
can offer. There is no charge to submit a program application.

Personal Evaluations Candidates are asked to submit reference forms from three individuals

who are knowledgeable about their skalsd potentiglincluding their current supervisor, if

possible The forms should be distributed to indi
ability to succeed in this program based ufi@ir observations of previous professional or

" A faxed version of a transcript is not considered an official copy.

Southern Oregon University
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academic workCandidates are advised to considguesting evaluations from people who know
them in a variety of roles rather than obtaining them all from one organization, if possible.

Professional ResumeApplicants must submit eurrentprofessional resume to pide a
detailed and comprehensive view of their career history.

Applications are reviewed only when every element has been received, including official
transcripts, evaluation forms, and application fee. Applicants are notified in writing of their
acceptace status. For information on the status of an application, applicants should contact the
MiM program office.

International Applicants

International participants in the MiM program bring a welcome diversity of experience and
perspective. Internationapplicants must meet all University and program requirements for
admission. In addition, it is expected that international candidates demonstrate a command of
English that exceeds the minimum standards
too demanding to accommodate remedial work in Enghghaperbased TOEFL score of at

least 540 is required for graduate study at SEd.more information, refer to the international
student application form on the SOU website or contact the Universitysaams office at

(541) 5526411.

Advising

Program Manager Hart Wilson serves as the academic advisor for all MiM participants. Degree
plans are drafted with participants to ensure that all program requirements are met. Advising may
be arranged by appdiment on the Ashland or Medford campus or at another mutually convenient
site.

Coursespecific advising can be arranged through the individual instructors. Participants with
guestions pertaining to specific course content or policies are encouragadkict the course
instructor directly. Syllabi for core courses and some electives are posted on the program website.

Southern Oregon University n
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Communication

The MiM program maintains a list serve as its primary communications vehicle. Participants,
faculty and otherinterestd i ndi vi dual s Asubscribed to the
about class scheduling, scholarship opportunities, elective offerings, special events on campus,
etc. It is possible to subscribe to the list from one or mamaikaccounts, so thatessages are

sent to home and/or work addres#dkparticipants should be sure that their computer has

ongoing antivirus protection prior to subscribing to the list serve.

Subscribing to the List Serve To subscribe to the MiM list serve, all it takessending a

message to SOUO6s | ist serve address:
TO: listserv@listserv.sou.edu

SUBJECT: | mim

CC:

MESSAGE: | subscribe mim

Confirmation of each subscription is made within a few minutes in the form of two messages.
One will indicatt hat t he fAsubscribeo succeeded, whil e
regarding the list serve.

Posting a MessageTo post a message to colleagues and others subscribed to the list:

TO: mim@listserv.sou.edu
SUBJECT: | (message topic)
CC:

MESSAGE: | (message)

As subscribers, senders also receive a copy of any messages they post to the list.

Unsubscribing from the List Serve To unsubscribe from the MiM list serve, send a message to

SOUb6s | i st serve addr ess:
TO: listserv@listsensou.edu

SUBJECT: | mim

CC:

MESSAGE: | unsubscribe mim

Southern Oregon University
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List Serve Protocols

As with any tool, the list serve requires some basic understanding of its purpose and method of
use before employing it. The following guidelines have been established fist gerve:

Program-Related The primary function of the list serve is to facilitate communication
regarding the MiM program itself. It may be helpful to print out messages regarding special
procedures or particular course information and file them tardéueference.

Overall Tone. Without exception, the overall tone of list serve correspondence should remain
professional and courteous. Not only is this a sign of respect for the other members of the cohort,
it also demonstrates a level of professiomalghich will be observed by necbhort members

who are also subscribers to the list serve. Nonparticipants may include course instructors and
other administrative stakeholders.

Attachments and Security. Attachments may not be accessible to all subscrifées common

platform for the program is MS Office; most people can download Word and Excel documents.

I f Office is not available, documents may be
on other computers.

Tuition and Fees

Tuition maybe paid in three installments throughauérm if desiredor a minimal fee Tuition

and fees are subject to change from year to year as determined by the Oregon University System.
For the most current rates, refer to the table linked t&thmellment & r vi c e swellsdent er 0 ¢
Thetuition andfee schedule for Falhtough Spring terms of the @@ 10 academic year for

resident graduate students is as follotvs

Total Fees
(Part-Time Status) 1 credit hour $546
2 credit hours $898

3 cralit hours $1,250

4 credit hours $1,602

5 credit hours $1,954

6 credit hours $2,455

7 credit hours $2,807

8 credit hours $3,159

(Full-Time Status) 9 credit hours $3562

For more than 9 credits, refer to the tuition aeelsfschedule posted on the MiM websitee
standard fee schedule has been established for courses delivered in the Medford area. Tuition and
fees may vary for program courses delivered outside of Jackson County.

? Qualification as a resident requires having lived in Oregon for the previous 12 months. Nonresidents pay resident
rates as long as they are part-time students carrying less than 9 credits. International students must carry at least 9
credits to maintain their student visas.

’ Summer term fees may vary.

Southern Oregon University n
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Full-Time Status. Enrollment in 9 or more credits constitutes full-time status for graduate
students. For outof-state residents, futime status also activates nonresident tuition rates which
are significantly higher than the resident rates assessed-tmpagtudents.

Additional Fees. Participants who enroll in 6 or more credits will be assessed additional fees for
the student wellness center and for health insurance. Those who are already insured may have the
health insurance fee waived by providing proof of insurance. Contact the SOU Health and
Wellness Center at 552-6136 to receive a copy of the required form.

Late fees and revolving charge fees may be assessed when tuition is not received by the due date
Courses added after the first week of class may result in a late registratiga ch&t 00 Partial

tuition is generally charged for courses dropped after the initial class séssiamformation

about payments, contact SOU Business Services &a&BBER For assistance in adding or dropping
courses once the term has started, cotii@ciiM program office.

Financial Aid

Financial aid at the graduate level is generally restricted to student loans. Federal student loans
are available to qualifying students enrolled in a minimum of 5 credits per term. Application
should be made bysiting the FAFSA websitevww.fafsa.ed.govParticipants are encouraged

to contact the Financial Aid Office directly at 56261 for a full review of financing options.

Scholarships for graduate students are limited. For
information about scholarshipgsit the Financial Aid web
site.

Many program participants receive support from their
employers to offset educational expenses. Recent legis|ati Qe
has provided tax benefits to Oregon employers who contridtite’
totheire mpl oyees 6 dev el roRamogants |
are encouraged to contact their employers to explore supp ——
options. reE—
Klamath Falls Participants

I":‘Role Play Union Negotiations

There are occasional campugle graduate assistantship
opportunities for qualified participants, but such positions &
few and highly competitive.

Southern Oregon University n



Master in Management [iadgels]e:TaglgF=Tglo[so]o]

Participant Respnsibilities

On admission, participanterify their acceptance of thestablishedxpectations for graduate

studyby signing off on an Admissh Acknowledgement form (page)1Program participants

are expected to review the portions of the SOU catado@giping to graduate study at the

University. Please note that the Master in Management program is not aacedegree and

that its policies may not conform to sch@wka programs or other graduate programs at SOU.

The practices and policies outlthe this handbook pertain specifically to this program.

Conversely, the policies and practices in other graduate programs may not apply to this program.

The program manager, faculty and staff provide advising as appropriate to theiubles,

ultimate esponsibility for maintaining progress through the program rests with the participant
Participants must maintain at least a 3.0 cumulative grade point average (GPA) throughout the
program. Coursework yielding a @¢demee | ower t
requirementsParticipants whose cumulative GPA falls below 3.0 will be placed on academic
probation andormally notified by the program office. Anyone placed on academic probation
must petition the school dean, with the support of programastdfimajor professors, for
permission to continue work towards the degree. If permission is granted, the individual must
correct the deficiency within the next 9 credits of graduate coursdwoeknain in the program
Being placed on academic probation a second time will result in being automatically dropped

from the program.

MiM participants are expected to conform to professional and ethical standards of conduct
consistent with their graduate status and professional orientation. In addition to thesUnivey 0 s
standards of conduct outlined in tBaudent Responsibilitisgction of the SOU website,

participants are expected to observe the list serve protocols outlined on page 8 of this handbook.

Appeals and Grievance Procedures

Appeals arising from cli@nges to University or program decisions follow the procedures

outlined in theGraduate Studieportion of the SOU catalogr( the online catalog, select

Graduate StudieBom the pultldown menu provided when you follow the link #cademic

Programg. If a student elects to make an appeal relating to academic status or course grades, the
Appeals Committee shall be comprised of the program administration, dean and the chair of the
graduate council.

The grievance procedure is also outlined in the catalog. A MiM participant with a grievance
arising from treatment in a course or program-related context should first consult with the
Director of Graduate Programs to identify a solution. If the grievance cannot be resolved at this
point, the participant may undertake formal grievance procedures as outlined in the Student
Handbook found at the SOU website: http://www.sou.edu/studentaffairs/

Southern Oregon University n
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Master in Management
Admission Acknowledgement

Expectations for Gragte Study

It is expected that MiM program participants will perform to the highest academic and
professional standards. Specific expectations include:

A All work is of high quality and is submitted on time, in the format specified.

A Coursework completed reflects a level of understanding appropriate to an experienced
manager.

A Participation in class and online discussions demonstrates subject knowledge and active
engagement in the learning process.

A Interactions with instructors, staff, and peers are appropriate to a graduate-level program,
contributing to an environment of mutual respect and commitment to learning.

A Involvement in team projects compares favorably with teammates and final products are
comparable to those created by other teams.

A Special needs are communicated to instructors and/or staff in a timely manner.

A Self-responsibility for the learning process is fully accepted and embraced.

A University-wide policies and procedures regarding student rights and responsibilities
established in the Student Code of Conduct are observed at all times (documentation
available at www.sou.edu/studentaffairs/).

Academic Requirements

Graduate students at SOU are required to maintain a cumulative grade point average (GPA) of at
least 3.0. Any student whose GPA drops below 3.0 will be placed on academic probation and
required to petition the Dean of the School of Business for permission to continue work on the
degree. The support of the program manager is required for this petition. If permission is granted
by the Dean, the deficiency must be corrected within the next 9 credits of graduate coursework.
Failure to achieve a 3.0 GPA at that point will result in the student being dropped from the MiM
program. Being placed on academic probation a second time will result in being automatically
dropped from the program.

I acknowledge my understanding and acceptance of these terms for admittance to the Master in
Management program.

Participant Date MiM Program Manager Date

Southern Oregon University n






